
What will this cost — total?
Get a flat fee or a detailed estimate with a cap. Refuse open-
ended billing against large retainers you will never see again.

When will this be done?
Get a committed delivery date. "A few weeks" isn't an answer.

Will you personally handle my file?
At larger firms, a partner may sell the work but a junior 
associate does it. How involved is the partner after intake?

How fast do you return calls?
Set expectations upfront. A 24-hour response policy is 
reasonable. Do they have a portal for quicker communication?

What's not included in this fee?
Prevent scope creep. Know exactly where the engagement 
starts and ends.

What happens if things don’t work out?
Plans break. Scopes change. Life gets in the way. Ask how they 
will handle it if they can’t continue on your case.

Who else will see my file?
Paralegals, associates, and contract attorneys may touch your 
matter without you knowing.

Who do I call if you're unavailable?
Solo practitioners especially. What happens if they get sick, go 
to trial, or take a vacation mid-matter?

What would make you refer this matter out?
Tells you where their confidence ends and whether they'll be 
honest about it.

Nine Questions to Ask Before you Hire
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REPUTATION - CHECK REVIEWS AND REFERENCES

Online reviews are ubiquitous these days, and it should be easy 
to get an overview of client experience from any reputable, 
neutral platform. If you want to take it further, ask for 
references during your initial consultation, and follow up with 
them on their experience.

The first consultation is an opportunity to ensure your 
communication style aligns with a prospective attorney. If 
things aren't phrased in a way you can understand, and 
answers to your questions aren’t clear, the relationship is not 
likely to meet your needs.

EXPLAINS WELL - TEST COMMUNICATION STYLE

YOUR INDUSTRY - ASK ABOUT EXPERIENCE

Most attorneys have specific areas of practice. Start by finding 
an attorney who practices in the area you need services in, 
and confirm their experience matches your expectations and 
that they can deliver what you need.

WRITTEN FEE - DEMAND CLEAR PRICING

Ask for a fee structure in writing before any work begins. Flat 
fees or precise estimates on hours should be readily available 
for projects with defined scopes. Defined stages with cost caps 
should be set for unpredictable projects, such as litigation.

ACCESSIBLE - NO CHASING REQUIRED
Your attorney should return calls, provide status updates, and 
be available via phone or email same-day for anything urgent. 
Proactive communication and reliable responses are not too 
much to ask.

LICENSED - VERIFY LICENSING & STANDING
Attorneys must be licensed in each state where they have 
clients. Confirm the attorney holds an active license in your 
state. Most states have a tool to check this online. Disciplinary 
actions, if any, are often shown here too.

Every deal, dispute, handshake, and mistake is a part of your 
business’ DNA. A lawyer who knows your business can decode 
your black box, guard against the weak spots, protect you when 
relationships are strained, and guide you from making the same 
mistakes. When something goes wrong, and eventually 
something alsways does, they don't need context; they already 
have it.

A new lawyer gets context. Your lawyer gets to work.

Your Business’ Black Box:

WHAT TO LOOK FOR, WHAT TO ASK, AND WHAT TO AVOID
How to Hire a Business Lawyer
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Download Me

http://www.ioliberum.com
https://ioliberum.com/resources/contract-cheat-sheet/


ioLiberum Law Firm helps small business owners across all six New England states read, negotiate, and draft contracts in plain language with transparent, 
flat-rate pricing. No hourly billing surprises. No legal jargon without explanation. Whether you need a quick contract review or a comprehensive agreement 
drafted from scratch, we make sure you understand every word before you sign. Our job is to translate the law into decisions you can make with confidence.

(401) 300-4439
ioliberum.com

CT · MA · ME · NH · RI · VT
Business Law, Liberated

We Guide, You Thrive.
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How ioLiberum Stacks Up

The opposite side is a guide on how to evaluate a business lawyer. Now hold us to the same standard. Below is a transparent comparison 
between a traditional law firm and ioLiberum.

EVALUATION FACTOR TRADITIONAL LAW FIRM

Pricing Model Hourly billing; vague estimates; final invoice is a 
surprise

✔ Flat-rate pricing — quoted before work 
begins, no surprises, no hourly clock

Fee Transparency Rates on request; no public pricing; "it depends" 
is the answer

✔ Published pricing on the website; you see the 
cost before you call

Licensing Licensed in one state; cross-border work requires 
referrals

✔ All six New England states — CT, MA, ME, NH, 
RI, VT under one roof

Who Does the Work Partner sells, associate does; you may never 
meet the person working your file

✔ Your attorney does the work — same person 
from intake to deliverable

Communication Days or weeks for a callback; billed for every 
email you send

✔ Direct access — phone, email, and video; 
communication isn't a billable event

Document Language Dense legalese; you sign what you can't read ✔ Plain language drafting — every document 
written so you can actually understand it

Engagement Letter Buried in fine print; scope is vague; termination 
unclear

✔ Clear engagement letter — scope, fee, 
timeline, and exit terms spelled out

Right-Sized BigLaw overhead = big bills; solo practitioners = 
limited capacity

✔ Built for small business — lean operations, 
low overhead, passed on as savings

Schedule a Call: Every project begins 
with a free discovery call.1 2

Sign the Engagement: Exact scope, 
fee, and deposit included. No 
surprises.

We Deliver: A document you 
understand, on time, at the price we 
quoted.

How it Works
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A LAW FIRM BUILT FOR SMALL BUSINESSES AND THEIR OWNERS

Don't take our word for it
The most common thing clients 
say after working with 
ioLiberum is that they finally 
understood what was going on. 

That's the job.

That’s our promse.

Absolutely fantastic attorney! Helped me with the sale of my business when the original attorney failed 
miserably. Nick did this entire procedure much faster and more affordable than I expected. Very professional and 
attentive! Cannot say enough about ioLiberum Law Firm, P.C.! Highly recommend him! — Richard F.

Had a great consult with Nick at ioLiberum. Super easy to talk to, really knowledgeable, and gave me clear, 
practical advice. I walked away feeling much more confident about my next steps. Would definitely recommend! 
— Phillip M.

ioLiberum provided reliable information in a clear, succinct way that was enormously helpful. I am in the first few 
months of my business. I emerged from an initial conversation with Nicholas with a clear sense of next steps and 
best practices appropriate to this phase of business. Definitely reccommend. — Nisa M.

Nick was knowledgeable, thorough, and friendly. He explained the options and legalese in a way easy to 
understand, and his fee for subsequent work was very reasonable. I highly recommend this law firm! — Belle D.

Our Reputation

http://www.ioliberum.com

